
Privacy Policy 

About Us 

Dimension Research Inc. Established in 2018. 

We, www.DimensionresearchInc.com, are responsible for processing personal data 

collected from or about you. For example, we collect your own information while 

assisting in statistical surveys, in business relationships, when you visit our website, 

or when you use our panel services. As we belong to the European Union, we 

process your own information in violation of relevant European information security 

laws and other laws and regulations. 

What information do we collect? 

Personal information is data that directly or indirectly identifies you as a person. This 

means combining it with other data, such as your name, postal address, email 

address, phone number, or a prominent identifier for your gadget. 

How do we use the information? 

We use your personal information for the purposes given below. We no longer 

collect or process any further or other types of personal data necessary to fulfil our 

respective purposes. Unless you consent to other uses of your personal data, we 

will only use your personal data in accordance with this Privacy Policy. If you wish 

to use your personal data that we process with your consent for purposes other 

than those specified in such consent, we inform you in advance and we use your 

personal data if the processing is based on your consent then data will be used with 

your permission. 

Registration information and direct correspondence 

We collect information such as your name, postal address, telephone number, and 

email address for some administrations ("Registration Data"). We use your 

Registration Data to communicate with you about our services and to provide you 

with the opportunity to consider our policies and terms. When you contact us, we use 

your Registration Data as well as the content of our conversation to respond to you. 

 



Participation in Panels 

We will collect the necessary information, including personal information, in addition 

to the Registration Data. During your investment, you effectively provide us with (for 

instance, by methods for applications or gadgets) called "Panel Data". Panel Data 

will be analysed and evaluated, as well as aggregated with other participants and 

used for market research. 

What information do we share? 

We may send you promotional emails relating to our business that may be of interest 

to you in order to continually improve and develop our administrations. By refreshing 

your email preferences, you can choose the types of correspondence you want to 

receive at any time. You may also withdraw at any time. 

Consent: We will not use your personal information for marketing purposes unless 

you have given us your obvious and prior consent. For existing clients, we may use 

your email address to send you marketing materials relating to similar products or 

services. You have the right to object to such use during the period each time a 

message is sent. 

Legal obligations and legal defence 

We may be obligated to use and keep personal information for legitimate and 

consistent purposes, such as the prevention, detection, or investigation of a crime, 

loss anticipation, extortion, or some other misuse of our administrations and IT 

systems. We may also use your information to meet our internal and external review 

requirements, data security requirements, or to ensure or uphold our rights, 

protection, wellbeing, or property, or the rights, protection, well being, or property of 

others. 

Use of the Dimension Research Inc. Homepage 

(www.DimensionresearchInc.com) 

 Cookies: Our website uses features and various improvements to improve 

our clients' understanding and website performance, usability and security. It 

is ideal to refer to the treatment strategy for the whole sophisticated factor. 

http://www.dimensionresearchinc.com/


 ETracker innovation: Our website uses innovative technology from ETracer 

(www.etracker.de) to collect information about guest behaviour. All guest 

information is stored using an unknown customer ID to create a usage profile. 

The collection, processing and use of your own information may be objected 

to for follow-up, including through connection exits. 

 Hubspot: Our website uses innovative technology from ETracer to collect 

information about guest behavior. All guest information is stored using an 

unknown customer ID to create a usage profile. The collection, processing 

and use of your own information may be objected to for follow-up, including 

through connection exits. 

 Third-party Sites : We are not in charge of the security or protection of any 

information gathered by third parties. This site contains connections to sites 

that are not associated with, controlled, or oversaw by us. The strategies and 

methodology we portray here don't have any significant behavior on those 

sites. 

Collection of personal data from other sources 

We may collect personal information about you from sources other than you. For 

example, if you have joined as a member with a statistical surveying board supplier. 

If the board provider has not officially informed you about the exchange of your 

personal information with us, we will do so when we first contact you. 

Open a rating gateway for Facebook, Twitter, Instagram, online conferencing, or 

online stores such as eBay or Amazon. Reports collected using data disclosed 

through the Dimension Research online media website and various other sites may 

be systematically provided to customers and links identify the public data. 

We are required to collect individual information regarding the exposure of survey 

participants to advertisements and popular media content from various sources. If 

you do so, you consent to the collection of information in advance and inform the 

source from which your personal information is being collected. We use this 

supporting information to improve the information we collect from you throughout 

your interest in the Board of Directors. 

http://www.etracker.de/


If we collect individual information about you from another source, we will either have 

that source officially inform you before the exchange, or we will notify you on the first 

contact that we have received your information. 

How to share personal data 

We will disclose your information externally for the following reasons: Dimension 

Research will find ways to ensure that your information is processed, protected and 

exchanged in accordance with applicable laws. 

  Within Dimension Research Inc. Group 

 Dimension Research Inc. is part of a global corporation (the "Dimension Research 

Inc. Group") that includes a number of companies both inside and outside the 

European Union, all of which are basically owned by Dimension Research Inc. SE in 

Germany. Your personal information may be shared with at least one Dimension 

Research Inc. Group partnered organisation for the purposes of data handling and 

capacity, providing you with access to our administrations, providing client support, 

deciding on administration changes, content advancement, and other purposes as 

described in Section 3 of this Privacy Policy. We don't reveal individual information 

about Dimension Research Inc. members in statistical surveying tasks to anyone 

outside the company unless the members have given their prior unmistakable 

consent for the specific reason. 

 

External service providers 

When it matters, we assign various organizations and people to perform specific 

tasks. Officially, you must respect the confidentiality of your personal data. You may 

not use this information for any other purpose, especially for any purpose other than 

your own or that of a third party. 

Customer Relationship Management (CRM) 

The contact data [name, email address, phone number, address] of our clients, 

merchants, or other contract accomplices is stored on our administration partner 

HubSpot's servers in the United States for Customer Relationship Management 



(CRM) purposes; please refer to segment 6 for our worldwide information exchange 

arrangement. 

Business transfer 

For any reorganization, reconstruction, merger or other transaction or  exchange of 

interest (collectively, "Transfer of Business"), we will exchange information, including 

personal information. individuals, to the extent reasonably necessary for the 

Company Transfer, and provided the parties agree to process your own information 

in a  reliable manner in accordance with relevant information security laws. We will 

continue to ensure the confidentiality of all personal information and provide affected 

customers with a look before personal information is subject to another protection 

agreement. 

Public bodies 

We'll only reveal your personal information to open bodies if it's required by law. 

Dimension Research Inc., for example, will respond to requests from courts, law 

enforcement agencies, administrative offices, and other open and government 

experts, which may include experts from beyond your home country. 

International transfers of personal data 

Dimension Research Inc. may also need to share your personal information with 

countries outside the European Union/European Economic Area (EEA), referred to 

as "third nations," under certain circumstances. Such third-country exchanges may 

refer to any of the planning exercises described in Section 3 of this Privacy Policy. 

This Privacy Policy may apply regardless of whether we share personal information 

with third countries that have a different standard of information security than your 

own country. In the following scenarios, a global information shift may be 

appropriate: 

Legal entities of Dimension Research Inc. Group 

Dimension Research Inc. Group's lawful substances outside the European Union 

have gone into corporate information insurance contracts using legally binding 

standard clauses received by the European Commission to protect your safety and 

legalize the exchange of information around the world. 



 

Other third parties outside the EU / EEA 

Dimension Research Inc. Exchanges of personal information with third parties 

outside the group require your prior research and, where applicable, your consent. 

Exchange of personal data with countries other than those chosen by the European 

Commission in terms of the level of data protection specified at 

http://ec.europa.eu/equity/information security / Worldwide exchanges. 

/sufficiency/index_en.htm is based on a legally binding contract with standard 

authority clauses adopted by the European Commission or other appropriate 

safeguards in accordance with applicable law. HubSpot, Inc., our marketing partner, 

headquartered in Boston, Massachusetts, USA, participates in and complies with the 

EUUS Privacy Shield (www.privacyshield.gov/welcome). 

Processing of personal data of children 

Dimension Research does not collect or process personal information about youth 

under the age of 16 without parental consent in accordance with applicable law. If 

we suddenly learn that a boy's personal information has been inadvertently 

collected, we will delete that information immediately. 

Processing of sensitive data 

We may process a proprietary classification of individual information about you 

("Sensitive Information"). Sensitive information implies biometric information for the 

ultimate purpose of highlighting racial or ethnic background, political feelings, 

religious or philosophical beliefs, exchange association membership, genetic 

information, individual characteristics, well-being or characteristic sexual 

coexistence. 

Security 

Dimension Research takes information security very seriously. We apply an 

appropriate level of security and, accordingly, implement reasonable physical, 

electronic and regulatory methodologies. Access to your information is limited to this 

workforce, professional cooperatives or Dimension Research Inc. Business partners 

need to know or know with the ultimate goal in mind. 

http://www.privacyshield.gov/welcome


In the event of a data breach containing personal information, Dimension Research 

Inc. will follow all applicable data breach notification regulations. 

 

 Legal rights 

As a data subject, you have specific legal rights in relation to the personal 

information we collect from you. This is true for all handling activities outlined in 

Section 3 of this Privacy Policy. Dimension Research Inc. will respect your privacy 

and address your concerns effectively. 

Ideal for repealing assent: If the preparation of individual information is contingent 

on your assent, you can rescind it at any time by following the procedures depicted 

in the assent frame. We ensure that assent can be revoked using a method that is 

indistinguishable from how it was given - for example, electronically. Please be 

aware that by withdrawing your consent, you are effectively terminating your 

investment in the individual project and will no longer be eligible for any rewards or 

incentives that Dimension Research Inc. may certainly provide to members. 

Applicable Changes:  

 You may receive from us the correction of personal information about you. 

 Where appropriate, we provide an Internet connection for our own benefit 
where our customers may view and modify their information. 

 Ideal to confinement: You may get from us limitation of the handling of your 
own information, if- If you question the accuracy of your own data for the time 
it takes us to validate the precision,- The handling is illegal, and you request a 
restriction on the preparation of your personal data rather than its deletion.- 
We will never ask for your personal information again, even if you need it for 
the establishment, exercise, or protection of legitimate cases.- you question 
the preparation while we check to see if our genuine grounds conflict with 
yours. 

 
Appropriate to get to: You are responsible for the personal information  we hold 

about you, including data about the types of personal information we currently 

hold or control, for what purposes it is used, where it is collected (if you do not 

specifically provide it) and from whom we collected the information. You can 

request data about In some cases, it was made public. You may receive a free 

copy of the personal information we hold about you. We reserve all rights 

necessary to charge a reasonable fee for each additional copy you may request. 

Ideal to versatility: At your request, we transfer your data to another controller, 

where appropriate, if the arrangements depend on your consent or are 



necessary to perform the contract. Instead of accepting a copy of your own 

information, you may request that  the information be transferred directly to 

another controller you designate. 

Appropriate to deletion: You may get from us extermination of your own 

information, where 

- Personal information is no longer relevant for the reasons for which it was 

collected or processed in general. 

- You have the right to object to the further preparation of your  information (see 

below) and to fulfill this correct processing question. 

- the handling depends on your assent, you pull back your assent and there is no 

other legitimate ground for the preparing; 

- Personal information was treated illegally. Unless preparation is important. 

- To obey with legal obligations that require our preparations. 

- Especially for legal information service needs. 

- for the foundation, exercise or safeguard of legitimate cases. 

Ideal to protest: You have the right to object – at any time – to the preparation of 

your personal information due to your unique circumstances. Unless we can show 

persuasive honest to goodness grounds and a surpassing excitement for the 

treatment, foundation, exercise, or opposition of lawful cases, we may never handle 

your personal data again. 

Ideal to hold up a dissimilarity: If you are accused of violating material safety 

laws, you can further murmur with the insurance supervisor in your country of 

residence or the country where the alleged violation occurred. 

Please note: 

Era: We will attempt to satisfy your demand inside 30 days. Be that as it may, the 

period might be reached out because of particular reasons identifying with the 

particular lawful right or the multifaceted nature of your demand. 



Confinement of access: In certain circumstances, legal agreements may prevent 

us from providing you with access to all or part of your information. If we deny your 

request for access, we will notify you of the reason for the denial. 

No distinguishing proof: We may not be able to see your information due to the 

identifier you provide in your request. There are two pieces of personal information 

that you cannot consider when providing your name and email address. Data 

collected through the preference of the software unless, as an individual of 

Dimension Research Inc., you agree to use it for statistical research purposes. 

Exercising your legal rights: If you wish to exercise your legal rights with an end 

goal in mind, please contact our support team to protect your editorial or content, 

etc. by email or letter. You may also contact the data protection officer directly. 

Contact details are provided at the end of this Privacy Policy. 

Retention of your personal data 

We will, for the most part, delete the personal information we collected from you if it 

is no longer necessary to achieve the goals for which it was originally collected. 

Despite this, we may be compelled to keep your personal information for a longer 

amount of time due to legal requirements. Unless you specifically request it, we will 

not delete the bulk of your personal data in order to prevent contacting you again in 

the future. 

Changes to this Privacy Policy 

We standby the right to carefully adjust our security practices and to update and 

implement improvements to this security approach at any time. Therefore, we 

encourage you to continue to refer to this security strategy. This protection scheme 

is effective from the "Last Modified" date indicated at the top of this page. Unless we 

have obtained your consent to process it in an unexpected way, we will treat your 

information securely and in accordance with the safeguards under which it was 

collected. 

We'll also maintain previous versions of our Privacy Policy in a file for your review. 

 

 



 

 

Contact information 

Dimension Research Inc 

13332 95A 

AVENUE.SURREY 

BC, V3V 6Y7, 

CANADA 

Email-info@dimensionresearchinc.com 
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